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1 RULES IN ORDER ) 
OWNERSRIP OF CUSTOMER 

O R D E R  

On February 16, 1989, Delta Natural Qar Comp ny, Inc. 

(ssDeltass) filed a tariff with the Commission that would, if 
approved, allow Delta to deviate from 807 KAR 51022, Bootion 

9(17)(8)2. The proposed deviation would allow Delta, rathor than 

the customers, to assume responsibility for tho ownorrhip and 

maintenance of service lines. A formal caee was eetsblirhod to 

allow the Commission to consider and determine the re~sonab~onrrr 

of Delta's application. 

In response to information requerts from the Commission and 

discussion at an informal conference on July 13, 1989, Dolt. 

provided information regarding the aervice cost and impact of tho 
proposed deviation (ownership of service liner) on ratos. In its 
application Delta proposes to install a eervice line which oxtendr 
from the property line to the meter of a potential rosidontial or 
commercial customer. Delta aleo proposes to assume rorponribility 

of operating and maintaining residential and cormnercial Curt~m~Or 

service lines that are currently in operation. When roplacomont 



of much a line ir necermary, Delta will replace the line and 

thereafter own, operate, and maintain the rervice line. 
IC Deltala application ir approved, Delta estimate8 that in 

the firrt year an additional 559 rervice liner will be inrtalled 

that would not have been inrtalled without thir program. Delta 

emtinutea ita aorta to be $100 per cuatomer to inrtall the rervice 
line, plum an additional $140 for metering facilitier. 

The Comirrion ha8 reviewed Deltala projected cortr and io of 
the opinion that Deltala ratepayerr will benefit from Delta'r 

ownerrhip of rervice liner. Deltala projection8 rhow that over a 

30-yoar planning period, Deltala revenue needr will be reduced in 
eaah year of the 30-year period. The Commiarion therefore con- 

cluder that the decirion to own curtomee rervice liner ir economi- 
cally prudent and in the public interert. 

The Commiarion ir of the opinion that both current and new 

curtomerr of Delta will benefit from Deltala ownerrhip of rervice 

liner rince no coat will be charged by Delta. In addition, eafety 

conrlderationr 6hould be enhanced and potential delayr in 
replacing rervice liner which curtomerr may have experienced in 
the part rhould be eliminated. 

With ownerahip of rervlce linea, Delta ertlmater that more 

builderr and developerr will inrtall gar appliance8 in their 
projectr. Delta has ala0 rtated that the program will enable it 

t o  add new load and retain exirting load. 

Delta will charge ita average coat per foot to a curtomer to 
inrtall the length of rervice line in excera of 100 feet. 
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The Commission, having reviewed the evidence of record and 
being advised, is of the opinion and finds that: 

1. A safoty benefit will rorult from this program under 

which Delta installs, owns, operates, and maintains customer 

service lines. 

2. Delta should be authorixed to deviate from Commission 

Regulation 807 KAR 51022, Section 9(17)(a)2, and to asaume 

responsibility of: 

a. Installing a customer service line (at no cost to 

the customer) that extends from the property line to the meter for 

a new residential or commercial customer, and thereafter owning, 

operating, and maintaining the service line. 

b. Operating and maintaining existing customer service 

lines. When any exieting service line needs to be replaced, Delta 

should replace the line at no cost to the customer and thereafter 

own, operate, and maintain the service line. 

IT IS THEREFORE ORDERED that: 

1. Delta be and it hereby is granted a deviation from 807 

K A R  5r022, Section 9(17)(a)2, and is authorized to inetall a 

customer eervice line at no cost to the customer on and after the 

date of thie Order. Thereafter, Delta shall own, operate, and 

maintain the customer service line. For service lines in excess 

of 100 feet, Delta shall charge the customer its average cost per 

foot for the additional length of service line. 

2. Delta shall operate and maintain existing service lines 

at no cost to ite customers on and after the date of this Order. 

When a cuetomer's service line is to be replaced, Delta shall 
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. 
inatall a new aervice line at no coat to the cuatomer. There- 

after, Delta ahall own, operate, and maintain the curtomer aervice 

line. 

Done at Frankfort, Kentucky, thin 17th day of August, 1989. 

PUBLIC SERVICE CWISSION 

ATTEST : 

Executive Director 


